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Report on results and details of Students Satisfaction Survey (SSS) 

Academic Year 2023-2024 

Today’s world has cutthroat competition in every sphere of life and higher education sector is no 
exception to it. In our pursuit to maintain the top position in the field of providing quality 
education, so as to provide competent resources to the society, inputs by our students, plays a 
pivotal role. Therefore, Baba Ghulam Shah Badshah University (BGSBU) has a policy of 
collecting feedback from students on various aspects of teaching and learning. Students 
Satisfaction Survey (SSS) is one among these surveys. This survey includes majorly the 
questionnaire recommended by NAAC. Apart from Teaching-Learning and Evaluation aspects, 
the survey has included the institution infrastructural and welfare aspects too. The responses 
given by the students for Student Satisfaction Survey for the Academic Year 2023- 2024 are as 
follows: 
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