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SCHOOL OF EDUCATION 
                 BABA GHULAM SHAH BADSHAH UNIVERSITY 

RAJOURI-185234 (J&K), INDIA 

Prof. G.M.Malik 

Head & Dean 

   

Analysis Report 

 1.  It highlights the strengths and weaknesses of the department.  

2. It encourages teachers to think critically about their work and reflect on what 

they need to do to improve it. 

 3. It helps teachers to see their learning in new ways and gain increased 

satisfaction from it,  

4. It helps teachers to promote dialogue between staff and students.  

5. It guides students to adapt and adjust their learning strategies. 

 6. It also guides teachers to adapt and adjust teaching to accommodate students 

learning needs. 

7. It guides students to become independent and self-reflective learners and 

better critics of their own work.  

8. Feedback can improve a student's confidence, self-awareness and enthusiasm 

for studies.  



In short as an Educator, we are always there for students at the best times 

and for the best reasons. Remain available and connected so that our students can 

draw strength from that. When students give their feedback, let them know that 

you are working on this together, and that you are there, until you both figure it 

out or get it right.  

 

Head & Dean  

School of Education 
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Feedback Analysis 

Feedback Analysis of Teachers: On the basis of feedback analysis from the 

faculty of our Department (School of Education) it has been observed that the 

majority of the teachers are satisfied with the curriculum and the objectives of 

the Courses. They are happy with the availability of the library and infrastructure 

such as Faculty rooms, classrooms that are available in the Department and in the 

university as well. They express their happiness in the freedom of using ICT 

enabled techniques of teaching and they find the environment of the Department 

conducive for teaching-learning process. 

Feedback Analysis of Students:   feedback was collected to assess the overall 

students satisfaction with their quality of education, quality of campus facilities , 

availability of resources, student-faculty interaction and their perception on 

sustainability and infrastructure, personality development  and ethical standard 

amongst students. on the basis of feedback taken from our students following 

points are concluded; 

a. The infrastructure of Department which includes classrooms, library, 

cleanliness, OH projector, Notice boards etc are conducive to keep the 

students motivated and engaged for learning. 

b. Command over subject, class management, language efficiency, body language 

, mode of interaction , students’ engagements, teaching methods etc 

covered. 



Feedback Analysis of Alumni:  On the basis of feedback taken from our Alumni 

following points are concluded; 

a. The admission process of the University is quite smooth and the 

infrastructure and lab facilities are quite good but it should be enhanced in 

future. 

b. The faculty of the Department is well qualified and competent. Other 

facilities like canteen and hostel is up to the mark. 

c. There is proper guidance for project works and internship. 

d. All the alumni replied that the curriculum is professionally oriented. 

e. Alumni member found entire infrastructure very encouraging in learning 

process. 

Feedback Analysis of Parents:  on the basis of the feedback analysis from the 

Parents of our students and alumni it has been observed that the parents are quite 

satisfied with the programme that their wards has chosen. They rate very good to 

the availability of books, references books and the quality of the course. The 

teaching faculty is well qualified and competent for teaching the particular 

programme. The different activities carried out by the Department helps their 

wards to enhance their personality. They did not find any kind of discrimination to 

their wards by the faculty. Overall rating on the basis of feedback taken from the 

parents is quite satisfactory. 

 

 
Prof. G.M. Malik 

Dean & Head 

School of Education 



 

Department of English  
Baba Ghulam Shah Badshah University, Rajouri-J&K 

_________________________________________________________________________________ 
 

Feedback Report 2020-21 

Teaching and Learning Evaluation Report is prepared based on the feed-back obtained from the students at 

the end of each semester. The evaluation is being done on the basis of course curriculum, teaching and the 

conduct of teacher. 

Based on the feedback received from students, The Department of English makes sure to implement the 

suggestion received from the stakeholders to enhance the quality of imparting skills and education to the 

students. The feed-back received is assessed minutely, and betterment, in whichever respect is required, is 

made. Teachers are also apprised about the anonymous feedback received from students, to overcome any of 

the shortcoming received through the feedback, this helps the teacher to update himself and make sure that the 

shortcomings are overcome, which helps teachers to evolve be a better leader. 

Feed-back is also taken with regards to syllabus, and the syllabus is revised every three years keep in 

consideration the suggestion from all stakeholders and the requirements of the t imes. Criteria like 

Employability, skill enhancement, moral and personality development, are kept in mind while 

framing/upgrading the syllabus. 

Teaching: The teaching is the backbone of any institution. The department ensured that the teachers should 

impart quality teaching to the students. The teachers were oriented in the beginning of the session to pay equal 

attention to each student and clear all their doubts regarding the lectures and syllabi. Time to time feed-back 

was taken from the students to assess the quality of teaching. The head of the department herself monitored 

the classes and convened meetings with the teachers to discuss various issues pertaining to the department and 

the students. The various methodologies adopted by the teachers to teach the students were: 

a) Lecture method 

b) Presentations 

c) Group discussions 

d) Showing adaptations of novels and dramas 

e) Identifying the slow learners and taking their remedial classes 

f) Assignments on different topics 

Evaluation: The students were evaluated based on their performance in the internal assessment tests. Apart 

from these tests, the students were asked to deliver presentations on the topics assigned to them. The 

department believes in transparency and the students are being shown their answer scripts so that they can 

know where they stand. The deficiencies of the students were communicated to them by their teachers and 

their answer sheets too made them realize their short comings.  

 

 



M. Sc. Environmental Sciences

 

Students’ Feedbackanalysis report

 The Students’ Feedback on curriculum and teaching learning process at Department of 

Environmental Sciences, BGSBU is designed

feedback from students that can be used towards the improvements in the quality of course 

design and delivery, as well as student learning experiences. For the academic year 2020

2021, students’ feedback is sought from around 17 students 

teaching learning process.  

Majority of the students agreed that the content provided in the syllabus is well sequenced 

and equipped them with necessary technical skills required for their professional areas. 

• The analysis of the students’ feedback clearly depicts that they are well satisfied with the 

punctuality and teaching skills of the faculty

• The students highly appreciated the academic relat

students.  

• It is observed from the students’ feedback that few of them expressed the need of more ICT 

facilities 

The graphic representation of analysis is given below:

 

M. Sc. Environmental Sciences 

analysis report 

The Students’ Feedback on curriculum and teaching learning process at Department of 

Environmental Sciences, BGSBU is designed by IQAC Cell, BGSBU to get formative 

feedback from students that can be used towards the improvements in the quality of course 

design and delivery, as well as student learning experiences. For the academic year 2020

2021, students’ feedback is sought from around 17 students about the curriculum and 

of the students agreed that the content provided in the syllabus is well sequenced 

and equipped them with necessary technical skills required for their professional areas. 

students’ feedback clearly depicts that they are well satisfied with the 

punctuality and teaching skills of the faculty.  

• The students highly appreciated the academic relations of the faculty members with the 

s’ feedback that few of them expressed the need of more ICT 

The graphic representation of analysis is given below: 

The Students’ Feedback on curriculum and teaching learning process at Department of 

to get formative 

feedback from students that can be used towards the improvements in the quality of course 

design and delivery, as well as student learning experiences. For the academic year 2020-

about the curriculum and 

of the students agreed that the content provided in the syllabus is well sequenced 

and equipped them with necessary technical skills required for their professional areas.  

students’ feedback clearly depicts that they are well satisfied with the 

ions of the faculty members with the 

s’ feedback that few of them expressed the need of more ICT 

 



 

 

 



 

 



 



M. Sc. Environmental Sciences

 

 

Teachers’ Feedback analysis report

Feedback on various aspects of curriculum is sought from 

engaged in teaching Environmental Sciences

implementing the curriculum, the inputs received from their feedback was taken into 

consideration for further necessary action wherever applicable. 

50% of the facultystrongly agreed and 

ICT enabled techniques of teaching.

and outcomes of courses are well defined and clear to teachers and students. 

teachers disagree that the books available 

the Department. 

• The analysis of the teachers’ feedback reflects the adequacy and availability of teaching

learning facilities. 

 • The feedback from the teachers revealed the validity and adequacy of t

is quite helpful in reframing the course content according to the societal needs. 

 

The graphic representation of some part of 

M. Sc. Environmental Sciences 

analysis report 

Feedback on various aspects of curriculum is sought from 02 faculty members 

engaged in teaching Environmental Sciences. As teachers play a pivotal role in designing and 

implementing the curriculum, the inputs received from their feedback was taken into 

consideration for further necessary action wherever applicable.  

agreed and 50% of them agreed they have freedom of adopting 

ICT enabled techniques of teaching. 100% of the teachers strongly agreed that the

and outcomes of courses are well defined and clear to teachers and students. 

disagree that the books available in the library are not sufficient to meet teaching in 

• The analysis of the teachers’ feedback reflects the adequacy and availability of teaching

• The feedback from the teachers revealed the validity and adequacy of the syllabus. Also, it 

is quite helpful in reframing the course content according to the societal needs.  

some part of analysis is given below: 

faculty members presently 

. As teachers play a pivotal role in designing and 

implementing the curriculum, the inputs received from their feedback was taken into 

ey have freedom of adopting 

agreed that the objectives 

and outcomes of courses are well defined and clear to teachers and students. 100% of the 

in the library are not sufficient to meet teaching in 

• The analysis of the teachers’ feedback reflects the adequacy and availability of teaching-

he syllabus. Also, it 

 

 



 

 

 



 



M. Sc. Environmental Sciences

Parents Feedbackanalysis report

 

Parents’ feedback is taken from 

about the curriculum and the institution for the year 20

parents expressed that the simplicity and fairness of the admission procedure of the 

University is excellent. Academic discipline in terms of timely conduct of lectures, practical 

and other activities is highly appreciated by them.

 The feedback analysis reports that from the parents clearly depicts their satisfaction 

towards the curricular and non

 It is observed that they have expressed that their expectations towards the institutio

have been fulfilled especially from the employability point of view

The graphic representation of analysis is given below:

M. Sc. Environmental Sciences 

analysis report 

Parents’ feedback is taken from 16 parents of the students of M. Sc. Environmental Sciences 

about the curriculum and the institution for the year 2020 to 2021. Majority of 70.7% of the 

parents expressed that the simplicity and fairness of the admission procedure of the 

University is excellent. Academic discipline in terms of timely conduct of lectures, practical 

and other activities is highly appreciated by them.  

The feedback analysis reports that from the parents clearly depicts their satisfaction 

towards the curricular and non-curricular activities rendered by the University.

It is observed that they have expressed that their expectations towards the institutio

have been fulfilled especially from the employability point of view. 

The graphic representation of analysis is given below: 

 

of the students of M. Sc. Environmental Sciences 

Majority of 70.7% of the 

parents expressed that the simplicity and fairness of the admission procedure of the 

University is excellent. Academic discipline in terms of timely conduct of lectures, practical 

The feedback analysis reports that from the parents clearly depicts their satisfaction 

curricular activities rendered by the University. 

It is observed that they have expressed that their expectations towards the institution 







 





DEPARTMENT OF COMPUTER SCIENCES 
Baba Ghulam Shah Badslhah University Rajouri 

185234 (j&K) 

NO. BGSBU/DCS/20/13 Duted: O6|b1 )o 26 

Report of Analysis of feedback received from different stakeholder's 
semester/year wise for the academie years 2019-20 

Every year the Department of Computer Seienee collects the feedback Iom e vaious 
slakeholers like Students, Researeh Seluolars, lacully, Alui, and Panents. The lecdb:ack is 
collected based on tdhe lollowing eiteria: 

I. Coveage of lunlanental concepls. 
2. Fullillment of tie course objectives. 
3. The cose workload was mamgeable. 
. The course is relevant to practical/lab work. 

. Provis1On ol learning resources in the library Was iappreopriate and adequatc. 
6. The tcaclher was responsive to student nceds and jproblenms. 
7. Relevance of Cuniculun as per industry requncnents. 
8. Whetlher any clhange in curiculm is required or Not? 

From the lecdback obtained so lar lor he acadenic years 2019-2020, it is lelh that the chges 
ade in tlie approved syllabus(2017-2019) las adlressed tde vaious slont comigs as las been 

analyzed in the previous syllabus(2013-2016). Iu has also been observed tal recent techuologies 
like Big Data, 1OT, Python programing and Machine Loarning ned to be icoorated in te 

Proposed Syllabus lor tlie year (2020-202:3). 

As the lile of the present sylabus is maximum lor tdree (03) ycars. Therelore, the Department 
slall start the process of holding tlhe mecting of Dejpartiental Allairs Conitee (1DAC) alier te 

lecdback lrom all lhe stake lolders slall be received for all the Senesters of MCA-M.Se 
Computer Scicnce lirom 2018 o 2019. Till elate, de Department las received the lecdback of 
MCA-M. Sc. Computer Scicnce Syllabi lor the Semester I to Semester TV expect semester V and 

VI hat shall be collected in due course ol tine. As the currcnt Sylabus Was introduced in the year 
2017, alier the approval lrom the compclent authority and tlie coesponding Board ol Stulics 

vide niversily Notilication No. 07 of 2017 Dated 21.07.2017, te nest Board of Stulies lor 

MCA-M.Sc. Compuler Seicnee is supposed to be conducted in de year 2020 and lie 

Suggestions/leedback collected durng tle precedimg ycas sluall b aalyzed and placed before the 
cOmnilce lor consideration and linal lake lrom the competentauthority. 

(Dr. Qamar Rayees Khan) 
Head 
Department of Computer Sciences 
BGSB University. 



DEPARTMENT OF COMPUTER SCIENCES 
Baba Ghulam Shah Badshah University Rajouri- 

185234 (0&K) 

NO. BGSBU/DCS/19/ 5SS/A Dated: 9-/b9/ 2o(9 

Report of Analysis of feedback reccived from Various stakeholders 
Semester/year wise for the academic years 2018-19. 

Curriculum refers to the knowledge and practices in subject matter areas that teachers teach and 

that students are supposed to learn. A curriculum generally consists of a scope. or breadth of 

content, in a given subject area and of a sequence of concepts and activities for learning. 

Alier tie leedback is collected lrom the various slakcholders, mectings within the Departunent are 

being conveyed to address the concerns of the stakcholders. The lecdback was collected bascd on 

the following critcria: 

I. Covcrage of fundamental concepts. 
2. Fullillment of the course objectives. 
3. The course workload was nnanageable. 
. The course is relevant to practical lab work. 

. Provision ol lcarning resources in tlhe ibray was appropriate and adcquale. 

6. The lcacher wvas responsive to student necds and problems. 

7. Relcvance of Curriculum as per industry requircmcnis. 

8. Whether any change in curriculum is required or Not? 

From e lecdback obtaincd lor the academic ycars 2018-19, it was obscrved thal there is a 

nccd to cnlance the practical applicability ol he syllabus. Il was also observed that recent 

cchnologies which were not yet covered in tUie Syllabi necd to be incorporaled in the 

Syllabus taking into consideration tlie requircment ol industry and academia. 

(Dr. Qamar Rayees Khan) 

Head 
Department of Computer Sciences 

BGSB University. 



DEPARTMENT OF COMPUTER SCENCES 
Baba Ghulam Sh:ah Badshah Uuive'sity Rajouri 

185234 (J&K) 

NO. BGSBU/DCS/20/ 8/A Dated: 9-9|b6) 20dD 

Report of action taken after feedback was received from various stakeholder's 

semester/year wise for the academie years 2018-20. 

Before holding the Board of Studies. the eurrieulum and the seheme of the programme is 

thoroughly deliberated in the Departmental Aflairs ('ommitlee (DAC) where suggestions and the 

feedback is being critically analyzed. The feedback lrom the alumni members, faculty, students, 

recruiters and parents were taken and the shortcoming are identified so that the inadequacies 

shall be addressed so as to bridge the gap between academia and industry. The evaluation of the 

students is being assessed taking into account the Mid Term E'xamination and the corresponding 

Term End Papers of previous curriculum and the level of diserepaney in the course if any. The 

job of DAC is to discuss the issues related to all the things pertaining to Academics, 

The DAC made a detailed agenda for the Board of Studies Meeting and the same was placed 

before the Board of Studies held on lanury 20, 2020 and the following actions were taken: 

T. Tn cach scniester only liver tlheory papers aud two lalb courses were introduced wliclh was 

carlier lour theory counses and two lab courses 
The quanlum of the syllabus in cach unil ol tdhe course Was rationalized taking into 

cOnsideration the overall weightage ol cach unit(s). 
1. Choice Basc«l Open Flective Courses was rationalized and updated.

5. Choice Bascd Conmplinentary Elective courses were introduced with more compreheusive

2 

list ol courses. 
6. New Courses were introduced like Cloud Connputing, Bio Inlormatics, Web Mining, 

Machine Leunng, pytlhon programming ctc. 

7. The MCA Course was reduced Irom existing three ycars progra c to lwo ycars 

programme as per the new AICTE directions, the course papers were deciled so as 

lo caler all the essenlial core apcTS. 

(Prof. M. ger) 
Héad 
Departmentbf Computer Sciences 

BGSB University. 
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(Dr. Shoeb Ahmad) 
Ac. Coordinator, 

Department of Biotechnology 

 
 

Report on Analysis of the feedback forms [AY-2020-21] 

 
The feedback forms, designed for various stake holders, including Students and Parents awere 

distributed online due to Covid-19 pandemic and were asked to submit in a stipulated 

timeframe. The feedback from faculty members were collected manually, through offline 

mode. The feedback forms received, were analyzed by a committee comprising Acadmic 

Coordinator, an opted faculty member and a Class Representative. The committee analyzed 

all the forms obtained on point-to-point basis and develops a normalized representative 

feedback based on average of all responses. The committee then recommends the necessary 

measures to be adopted depending on the concerns of students and their parents. The 

committee also takes into account the feedback emerged from faculty and recommends 

necessary measures to improve the curriculum, quality of teaching, availability of study 

material. Based on the feedback received, it appears that marginal changes are necessary for 

curriculum revision. Special emphasis was given to the feedback obtained regarding mode of 

teaching, as online teaching was going due to Covid-19 and thrust was to bring it back to 

offline mode as soon as possible, in accordance to the guidelines received from government 

agencies from time to time. Thus, feedback obtained from all stake holders, including 

Students, Parents and Faculties provides enough inputs for the constant development and 

improvement of teaching learning process. 

 
 
 
 
 
 
Ref. No. BGSBU/Mic/AC/21/04 
Date: 18-06-2021 
 

















 
 

 

  
 

 
 



Feedback analysis  
 

Alumni Feedback  Alumni is an effective role model and can be easily accepted by the 

students. With the feedback of the alumni to support the department , they bring with the 

justification and creadibility as  the part of successful department. They have experienced 

lot of challenges and know how to come out of it  

 

 

The contribution of alumni to the activities of the University is substantial especially in the 

development of the curriculum. Nearly 20 alumni were given their feedback for the 

academic year 2020-2021 

 

1. Syllabus of the course: 80 of Alumni, 15% and 5% answered as excellent, good and 

satisfactory respectively. Recommendations have been submitted to concerned committee. 

2. Core papers are given due weightage: 75% of Alumni, 20% and 5% responded as 

excellent, good and satisfactory respectively. 

 4. Allied paper offered are relevant and useful: 60% of Alumni reported that the allied 

paper offered is excellent and 40% replied as good 5. Curriculum is provided with necessary 

text and reference books: Text and Reference books plays a vital role in the Teaching-

Learning Process. 80% of Alumni and 20% replied the text and reference books provided in 

the curriculum as excellent and good respectively.. The feedback from the alumni reveals 

that 100% of them feel proud to be a part of the institution and are willing to contribute to 

the development of the institution. Majority of alumni (70.%) rated the developmental 

activities rendered by the University for their overalldevelopment as highly efficient. 90% 

believe that the knowledge gained in the institution is relevant to the current jobs they are 

holding. Of the student teacher relationship, 75% of them rated that as highly efficient. 

.  

Feedback analysis report  
• The alumni feedback analysis report reveals that majority (100%) of the alumni are happy 

and proud to be a part of this institution and they agreed that they would recommend their 

friends and relatives to enroll in this institution.  

• The alumni appreciated the academic initiatives taken by the University to restructure and 

update the curriculum as per the current needs. 

 

 

 

Student Feedback 

 

An effort was made to receive feedback from all students of the department . For this 

purpose, a  form was created and distributed  to students. About 40  responses have been 

received on Syllabus, Teachers and other facilities in the department from the students. In 

order to arrive to comprehensive results, useful statistical tools like percentage, etc. have 

been used.  

  The responses are analyzed on the basis of different parameters which helps to implement     

quality policy at institute level. 

It's observed from the feedbacks received from the about the basic fundamental 

concepts the they are well satisfied with the infrastructure facilities. 

The suggestions from alumni mainly focus on to keep pace with the ever-changing 

technology. 

 

 

 

Student feedback Analysis . 

the responses of the students on whether the syllabus was creating interest to them or not. 



Fallowing suggestions were obtained from the students  

1.    Around 85% students have agreed that the syllabus is creating interest in them with 

degree of response  

2. More efforts be taken by faculty to promote the practical work  

3. Introduce ICT tools in teaching effectively 

4. It was observed that, over 95% of students feel that the teachers have given good time 

for interactions. It is recommended to the teachers to give sufficient time for interaction 

to the students as 5% students feel that, they get less interaction tim 

5. There should be interaction with some eminent teachers  

6. There must be eduation tour to top institutions of india  

 

Parental feedback and suggestions 

An annual survey was conducted to assess the satisfaction of parents regarding the department . Each 

year we ask parents to complete a feedback form to gain an insight into how department could 

improve on various parameters. We value feedback and treat it with highest respect, courtesy, value 

and confidentiality. 

Department of Physics is very much committed to meet this according to parents feedback . Parents 

have entrusted the future of their children into our hands and thus they play a very important role in 

the development and enhancement of the quality of this learning experience. Feedback from parents 

allows the institute to evaluate its service provision and thus cater to providing excellent service 

towards the students.we asked parents to complete a printed feedback form (provided by department). 

The feedback form is also available on the university website.  

Likewise every year at the end of the semester in the month of April, feedback forms are distributed to 

student parents . The mode of Feedback collected and Analyzed based on the questionnaire filled by 

the parents of different students of the physics department were considered and placed for discussion 

and possible incorporation in the curriculum. The parents were at appraisal towards the curriculum 

activities that are in progress in physics department.  Some of the parents also came out with their 

valid suggestions like; 

Overall average of the parent’s feedback was excellent (about 60%) on academic and non-academic 

facilities, 20% felt it was very good and about 20% felt as good and few reported it as poor. 

 

 The parent’s feedback form focuses on the following issues:  

1. Infrastructure of the department 

2.There should be a parent-teacher interaction at least once in a session.  

3. Parents requested for regular class tests for their ward year round as internal performance 

evaluation and Assessment of the academic skills and knowledge 

 4. Resources provided to students by the department 

 5 library and sports facility  

.6 Parents suggested installation of  water coolers in the department . 

 7.Avability of water and  regular cleaning of toilets, common room, classroom  and  labs . 

 8. Use of latest technology aids in teaching (digital and smart classes). 

9. Fests, events and extra-curricular activities provided by the department. 

 

 Teacher feedback  
 

Feedback of the teachers is the process in which the output of the department is returned as the input 

which is essential for the development of the institution . Likewise students feedback form , teacher 

feedback form is distributed to teachers of department of physics and after collecting it was analyzed.  

It was observed that most of teachers responded  agree   for the curriculum  , objective and outcome of 

the syllabus . and strongly agree with the infrastructure , avalibility of books and intrest in the subject.  



 

The analysis of the teachers feedback 

 

1. feedback reflects the adequacy and availability of teaching-learning facilities.  

2. The feedback from the teachers revealed the validity and adequacy of the syllabus. Also, it 

is quite helpful in reframing the course content according to the societal needs.  

3. Various suggestions related to the modifications in the curricular content are noted for 

further necessary action 

4. Focus for further improvement of infrastructure. 
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Report on Analysis of the feedback forms (2020-2021) 

 

The students are provided with the feedback form and given a defined time period to fill the 

form without any intrusion from the faculty members. The feedback forms collected from 

students in an anonymous manner are examine by the committee headed by Head of the 

Department and comprises, two faculty members and a class representative. After analysis of 

forms point to point committee recommend the necessary measures for adoption to address the 

concerns and issues of the students. Special consideration was given on the points that deal 

with the curriculum diversity, quality of teaching, availability of study material and mode of 

delivery while the points that dealing with the infrastructure and facilities are further 

communicated to the competent authority of university administration for redressal. By this 

process the feedback given by the students becomes an important means for the improvement 

of the quality of education along with contribution towards strengthening the academic profile 

of the Department. 
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