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Report of Analysis of feedback received from different stakeholder's 
semester/year wise for the academie years 2019-20 

Every year the Department of Computer Seienee collects the feedback Iom e vaious 
slakeholers like Students, Researeh Seluolars, lacully, Alui, and Panents. The lecdb:ack is 
collected based on tdhe lollowing eiteria: 

I. Coveage of lunlanental concepls. 
2. Fullillment of tie course objectives. 
3. The cose workload was mamgeable. 
. The course is relevant to practical/lab work. 

. Provis1On ol learning resources in the library Was iappreopriate and adequatc. 
6. The tcaclher was responsive to student nceds and jproblenms. 
7. Relevance of Cuniculun as per industry requncnents. 
8. Whetlher any clhange in curiculm is required or Not? 

From the lecdback obtained so lar lor he acadenic years 2019-2020, it is lelh that the chges 
ade in tlie approved syllabus(2017-2019) las adlressed tde vaious slont comigs as las been 

analyzed in the previous syllabus(2013-2016). Iu has also been observed tal recent techuologies 
like Big Data, 1OT, Python programing and Machine Loarning ned to be icoorated in te 

Proposed Syllabus lor tlie year (2020-202:3). 

As the lile of the present sylabus is maximum lor tdree (03) ycars. Therelore, the Department 
slall start the process of holding tlhe mecting of Dejpartiental Allairs Conitee (1DAC) alier te 

lecdback lrom all lhe stake lolders slall be received for all the Senesters of MCA-M.Se 
Computer Scicnce lirom 2018 o 2019. Till elate, de Department las received the lecdback of 
MCA-M. Sc. Computer Scicnce Syllabi lor the Semester I to Semester TV expect semester V and 

VI hat shall be collected in due course ol tine. As the currcnt Sylabus Was introduced in the year 
2017, alier the approval lrom the compclent authority and tlie coesponding Board ol Stulics 

vide niversily Notilication No. 07 of 2017 Dated 21.07.2017, te nest Board of Stulies lor 

MCA-M.Sc. Compuler Seicnee is supposed to be conducted in de year 2020 and lie 

Suggestions/leedback collected durng tle precedimg ycas sluall b aalyzed and placed before the 
cOmnilce lor consideration and linal lake lrom the competentauthority. 

(Dr. Qamar Rayees Khan) 
Head 
Department of Computer Sciences 
BGSB University. 
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Report of Analysis of feedback reccived from Various stakeholders 
Semester/year wise for the academic years 2018-19. 

Curriculum refers to the knowledge and practices in subject matter areas that teachers teach and 

that students are supposed to learn. A curriculum generally consists of a scope. or breadth of 

content, in a given subject area and of a sequence of concepts and activities for learning. 

Alier tie leedback is collected lrom the various slakcholders, mectings within the Departunent are 

being conveyed to address the concerns of the stakcholders. The lecdback was collected bascd on 

the following critcria: 

I. Covcrage of fundamental concepts. 
2. Fullillment of the course objectives. 
3. The course workload was nnanageable. 
. The course is relevant to practical lab work. 

. Provision ol lcarning resources in tlhe ibray was appropriate and adcquale. 

6. The lcacher wvas responsive to student necds and problems. 

7. Relcvance of Curriculum as per industry requircmcnis. 

8. Whether any change in curriculum is required or Not? 

From e lecdback obtaincd lor the academic ycars 2018-19, it was obscrved thal there is a 

nccd to cnlance the practical applicability ol he syllabus. Il was also observed that recent 

cchnologies which were not yet covered in tUie Syllabi necd to be incorporaled in the 

Syllabus taking into consideration tlie requircment ol industry and academia. 

(Dr. Qamar Rayees Khan) 

Head 
Department of Computer Sciences 

BGSB University. 
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Report of action taken after feedback was received from various stakeholder's 

semester/year wise for the academie years 2018-20. 

Before holding the Board of Studies. the eurrieulum and the seheme of the programme is 

thoroughly deliberated in the Departmental Aflairs ('ommitlee (DAC) where suggestions and the 

feedback is being critically analyzed. The feedback lrom the alumni members, faculty, students, 

recruiters and parents were taken and the shortcoming are identified so that the inadequacies 

shall be addressed so as to bridge the gap between academia and industry. The evaluation of the 

students is being assessed taking into account the Mid Term E'xamination and the corresponding 

Term End Papers of previous curriculum and the level of diserepaney in the course if any. The 

job of DAC is to discuss the issues related to all the things pertaining to Academics, 

The DAC made a detailed agenda for the Board of Studies Meeting and the same was placed 

before the Board of Studies held on lanury 20, 2020 and the following actions were taken: 

T. Tn cach scniester only liver tlheory papers aud two lalb courses were introduced wliclh was 

carlier lour theory counses and two lab courses 
The quanlum of the syllabus in cach unil ol tdhe course Was rationalized taking into 

cOnsideration the overall weightage ol cach unit(s). 
1. Choice Basc«l Open Flective Courses was rationalized and updated.

5. Choice Bascd Conmplinentary Elective courses were introduced with more compreheusive

2 

list ol courses. 
6. New Courses were introduced like Cloud Connputing, Bio Inlormatics, Web Mining, 

Machine Leunng, pytlhon programming ctc. 

7. The MCA Course was reduced Irom existing three ycars progra c to lwo ycars 

programme as per the new AICTE directions, the course papers were deciled so as 

lo caler all the essenlial core apcTS. 

(Prof. M. ger) 
Héad 
Departmentbf Computer Sciences 

BGSB University. 
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SCHOOL OF EDUCATION 
                 BABA GHULAM SHAH BADSHAH UNIVERSITY 

RAJOURI-185234 (J&K), INDIA 

   

Ref. No; SOE/BGSBU/22/205-A    Date: 25/10/2022 

Feedback Analysis 

Feedback Analysis of Teachers: On the basis of feedback analysis from the 

faculty of our Department (School of Education) it has been observed that the 

majority of the teachers are satisfied with the curriculum and the objectives of 

the Courses. They are happy with the availability of the library and infrastructure 

such as Faculty rooms, classrooms that are available in the Department and in the 

university as well. They express their happiness in the freedom of using ICT 

enabled techniques of teaching and they find the environment of the Department 

conducive for teaching-learning process. 

Feedback Analysis of Students:   feedback was collected to assess the overall 

students satisfaction with their quality of education, quality of campus facilities , 

availability of resources, student-faculty interaction and their perception on 

sustainability and infrastructure, personality development  and ethical standard 

amongst students. on the basis of feedback taken from our students following 

points are concluded; 

a. The infrastructure of Department which includes classrooms, library, 

cleanliness, OH projector, Notice boards etc are conducive to keep the 

students motivated and engaged for learning. 

b. Command over subject, class management, language efficiency, body language 

, mode of interaction , students’ engagements, teaching methods etc 

covered. 

Feedback Analysis of Alumni:  On the basis of feedback taken from our Alumni 

following points are concluded; 



a. The admission process of the University is quite smooth and the 

infrastructure and lab facilities are quite good but it should be enhanced in 

future. 

b. The faculty of the Department is well qualified and competent. Other 

facilities like canteen and hostel is up to the mark. 

c. There is proper guidance for project works and internship. 

d. All the alumni replied that the curriculum is professionally oriented. 

e. Alumni member found entire infrastructure very encouraging in learning 

process. 

Feedback Analysis of Parents:  on the basis of the feedback analysis from the 

Parents of our students and alumni it has been observed that the parents are quite 

satisfied with the programme that their wards  has chosen. They rate very good to 

the availability of books, references books and the quality of the course. The 

teaching faculty is well qualified and competent for teaching the particular 

programme. The different activities carried out by the Department helps their 

wards to enhance their personality. They did not find any kind of discrimination to 

their wards by the faculty. Overall rating on the basis of feedback taken from the 

parents is quite satisfactory. 

 

 

 

 
Dr. Nasreen Qusar 

Incharge Coordinator 

School of Education 
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Ref. No. BGSBU/SOET/EE/22/84 
Dated: 04-04-2022 

Feedback Analysis 
From 

Various Stakeholders 

1. Report of Alumni Feed Back Analysis 

The feedback of the alumni has been consisted of 12 points regarding the facilities provided by the university. The following points has been inferred from the feedback as. 
1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2 The department provides good project guidance and quality of support material. 
3. The canteen, hostel facility is quiet good 
4. The concern has been reported in terms of training and placement, alumni association and overall rating of the university. 

2. Report of Faculty Feed Back Analysis The feedback of the faculty has been consisted of 10 points regarding the facilities provided by the university and 
department. The following points has been inferred from the feedback as. 

1. The course curriculum is well designed and at par with the cutting edge technology. The curriculum is 

designed such a way that the student is able to compete in the GATE etc. 
2. The faculty has been provided with the latest gadgets by which they can interact with the students 

virtually. 
All the class rooms are well equipped with the projectors which help them to conducts smart learning 
procedure. 

4. Over all the faculty is satisfy with the university examination procedure. 
5. The faculty has also been involved in all the processes of the university academic matters and provide 

an healthy working environment 

3. 

3. Report of Parents Feed Back Analysis 
The feedback of the parents has been consisted of 10 points regarding the facilities provided by the university. 
The following points has been inferred from the feedback as. 

1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2. The department provides environment in terms of the stay of their wards in the hostel. 
3. The curriculum is up to date and at par with the cutting edge technologies. 

4. The concern has been reported in ternms of training and placement. lt has also been reported that the 
student getting placed offline easily in many govt. jobs which indirectly been related to quality of 

teaching provided by the faculties. 

HoD 
Head Etectrical Engineering 

SOET, BGSBU 

Tel: 9419154432, e-mail: headere@bgsbu.ac.in, visit us at: www.bgsbu.ac.in 
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Feedback Analysis 
From 

Various Stakeholders 

1. Report of Alumni Feed Back Analysis 

The feedback of the alumni has been consisted of 12 points regarding the facilities provided by the university. The following points has been inferred from the feedback as. 
1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2 The department provides good project guidance and quality of support material. 
3. The canteen, hostel facility is quiet good 
4. The concern has been reported in terms of training and placement, alumni association and overall rating of the university. 

2. Report of Faculty Feed Back Analysis The feedback of the faculty has been consisted of 10 points regarding the facilities provided by the university and 
department. The following points has been inferred from the feedback as. 

1. The course curriculum is well designed and at par with the cutting edge technology. The curriculum is 

designed such a way that the student is able to compete in the GATE etc. 
2. The faculty has been provided with the latest gadgets by which they can interact with the students 

virtually. 
All the class rooms are well equipped with the projectors which help them to conducts smart learning 
procedure. 

4. Over all the faculty is satisfy with the university examination procedure. 
5. The faculty has also been involved in all the processes of the university academic matters and provide 

an healthy working environment 

3. 

3. Report of Parents Feed Back Analysis 
The feedback of the parents has been consisted of 10 points regarding the facilities provided by the university. 
The following points has been inferred from the feedback as. 

1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2. The department provides environment in terms of the stay of their wards in the hostel. 
3. The curriculum is up to date and at par with the cutting edge technologies. 

4. The concern has been reported in ternms of training and placement. lt has also been reported that the 
student getting placed offline easily in many govt. jobs which indirectly been related to quality of 

teaching provided by the faculties. 

HoD 
Head Etectrical Engineering 

SOET, BGSBU 

Tel: 9419154432, e-mail: headere@bgsbu.ac.in, visit us at: www.bgsbu.ac.in 
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Feedback Analysis 
From 

Various Stakeholders 

1. Report of Alumni Feed Back Analysis 

The feedback of the alumni has been consisted of 12 points regarding the facilities provided by the university. The following points has been inferred from the feedback as. 
1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2 The department provides good project guidance and quality of support material. 
3. The canteen, hostel facility is quiet good 
4. The concern has been reported in terms of training and placement, alumni association and overall rating of the university. 

2. Report of Faculty Feed Back Analysis The feedback of the faculty has been consisted of 10 points regarding the facilities provided by the university and 
department. The following points has been inferred from the feedback as. 

1. The course curriculum is well designed and at par with the cutting edge technology. The curriculum is 

designed such a way that the student is able to compete in the GATE etc. 
2. The faculty has been provided with the latest gadgets by which they can interact with the students 

virtually. 
All the class rooms are well equipped with the projectors which help them to conducts smart learning 
procedure. 

4. Over all the faculty is satisfy with the university examination procedure. 
5. The faculty has also been involved in all the processes of the university academic matters and provide 

an healthy working environment 

3. 

3. Report of Parents Feed Back Analysis 
The feedback of the parents has been consisted of 10 points regarding the facilities provided by the university. 
The following points has been inferred from the feedback as. 

1. The University has very well in terms of Admission process, faculty, lab infrastructure, library etc. 
2. The department provides environment in terms of the stay of their wards in the hostel. 
3. The curriculum is up to date and at par with the cutting edge technologies. 

4. The concern has been reported in ternms of training and placement. lt has also been reported that the 
student getting placed offline easily in many govt. jobs which indirectly been related to quality of 

teaching provided by the faculties. 

HoD 
Head Etectrical Engineering 

SOET, BGSBU 

Tel: 9419154432, e-mail: headere@bgsbu.ac.in, visit us at: www.bgsbu.ac.in 











Department of Information Technology and Engineering 

School of Engineering and Technology 
BGSB University Rajouri (J&K)-185234 

R.No:-BGSBU/SOET/ITE/22/..7.7.13.. Dates-21/2 

Analysis of Feedback Report: 
STUDENT FEEDBACK REPORT: 

The students are satisf+ed with the facilities provided such as internet, clean drinking 
water facility and maintenance of toilets (gents and ladies separately), displaying of result and 
attendance record on time, sophisticated and updated softwares in labs and neat and clean class 
rooms. 

Students are quite satisfied with the time spent by teachers on cach topic and timely 
completion of the course. 

The student teacher interaction in classrooms is quite satisfying, however there is 
always room for improvement. 

Use of moderm tools (projectors, softwares, etc) in teaching learning process creates 
more interest among the students and makes the subject livelier as observed in the comments 
by students. 

The syllabus needs to be updated and newer courses should be introduced to meet the 
growing demands of industry. 

The students have some reservations regarding books and other resources in the college 
library, the same has been communicated to chief librarian to makeup with the shortcomings at 
an earliest. 

. 

Action Taken: 
1. Communicated to each course incharge to involve maximum number of students in the 

interaction process. 
2. The chief librarian has been updated about the shortcomings and been addressed at an earliest. 

3. The faculty has been informed to maximize the use of modern tools in classrooms in order to 
create interest among the students. 

TE, SGE 

RGSB Univers. *. 

E-mail: headite@bgsbu.ac.in website: www.bgsbu.ac.in Tel:9419172012 



Department of Information Technology and Engineering School of Engineering and Technology BGSB University Rajouri (J&K)-185234 R.No:-BGSBU/SOET/ITE/22/...711... 
Date:-.47sy./2 

ALUMNI FEEDBACK REPORT: 
The alumni data received shows that the students are placed in various multinational companies and higher educational institutions within and outside the state. Some of the students have turned into entrepreneurs and have started their own start 

ups. 
The alumni students as reported in their feedback are of the view that regular seminars, workshops, symposia, group discussions, mock technical interviews need to be conducted time 

and again so that the students become aware of the latest trends in the industry in terms of 
technology and placements. 

Most are of the view that the syllabus is in line with the latest trends, however some 
changes should be incorporated in order to keep pace with latest technology. Most of the students have expressed their satisfaction with the faculty, the infrastructure, ambience and good admission process, however there is some scope of 
improvement as well. 

Action Taken: 

1. The departmental placement coordinator and the university placement officer has been communicated to arrange regular group discussions, mock interviews in the department so that the students are benefited. 
2. Though the department has remained instrumental in organizing series of workshops, seminars and symposia, however the frequency of these programmes should be increased. 

. 
1&K) 

Tel: 9419172012 website: www.bgsbu.ac.in E-mail: headite@bgsbu.ac.in 



Department of Information Technology and Engineering 

School of Engineering and Technology 
BGSB University Rajouri (J&K)-185234 

R.No:-BGSBU/SOET/ITE/22/.7%3... Date: 22/aa 

TEACHER FEEDBACK REPORT: 
The faculty members are student friendly in the class and also encourage the students to 

participate in class discussion. 
University provides adequate support for faculty members to upgrade their skills and 

enhance their qualifications. 
Help the student better prepare for the exams, adopt a "formative" approach and suggest 

how students can study more effectively and do better in the examination 
With respect to availability of infrastructural facilities like class rooms, teacher's 

chambers, each faculty has been allotted a separate cabin and each class has a separate room for 

teaching, there is no shortage as such. 
A thorough restructuring and revision of syllabus of all courses has been done. We 

made a serious attempt to make our syllabus and course content updated. 
All faculty members agree that the internal as well as external examinations are 

conducted well in time and results are made available to the students. 

Action Taken: 

1. The faculty has been communicated to identify those students who have low scores in their 
internal exams and if possible, few extra classes should be arranged so that they could improve the 

grades in final examination. 

TE, SOET 

8G$B Universty, Rajouri BK) 

E-mail: headite@bgsbu.ac.in website: www.bgsbu.ac.in Tel: 9419172012 



Department of Information Technology and Engineering 

School of Engineering and Technology 
BGSB University Rajouri (J&K)-185234 

R.No:-BGSBU/SOET/ITE/22/.7.1..3.. Date:-.277.a 

PARENT FEEDBACK REPORT: 
As per the feedback taken from some of the parents, they are quite satisfied with the 

facilities and overall environment being provided to their wards in the university campus. 
The parents are of the view that more focus need to be given in the practical aspects. 
The parents in their feedback want more placement opportunities to be provided to their 

children so that they could get placed somewhere. 
. 

Action Taken: 

1. The department is focussing more on the placement aspect by working in coordination with the 
university placement officer in inviting the company HRs in the campus. 
2. Series of efforts are being made in this regard to increase the employability aspect. 

E-mail: headite@basbu.ac.in website: www.bgsbu.ac.in Tel: 9419172012 
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